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2 SPRINXCRM OUTLOOKSYNC SETTINGS

2.1 About SprinxCRM OutlookSync

SprinxCRM OutlookSync is a client application which supports automatic synchronization of emails, appointments,
tasks and contacts between SprinxCRM and Microsoft Outlook. Thanks to that you will always find communications
with clients in SprinxCRM application without any manual data transcription.

2.1.1 Synchronization process

Appointments

Synchronization of appointments happens in both directions. During the sync process appointments originated in
the Microsoft Outlook calendar are propagated to SprinxCRM application and appointments originated in SprinxCRM
application are propagated to the Microsoft Outlook calendar. The same logic applies when appointments are
modified.

Tasks
The sync process is identical to the appointment one.

Contacts
Synchronization of contacts happens in one direction only and this is from SprinxCRM to Microsoft Outlook. Contacts
which are propagated to Microsoft Outlook contact list are those where a user appears as the owner in SprinxCRM.

Emails
Synchronization of contacts happens in one direction only and this is from Microsoft Outlook to SprinxCRM.

Sync process checks only emails marked by a user as ready for sync. If senders’, recipients” or copy recipients’
email addresses are same as an email addresses logged in SprinxCRM then during the sync process such marked
emails are propagated to SprinxCRM as a new activity (type sent/received email). An email content including
attachments is copied to a SprinxCRM activity.

Emails for recipients in blank copy are not synchronized with SprinxCRM for these users.

A p 5 A A Appointment
T T T Task
MS Outlook C C CRM C  Contacts
E E  Email
Aplikace SprinkCRM
Outlook Sync

Syncronization scheme

2.1.2 Synchronization interval

SprinxCRM OutlookSync application is automatically switched on upon logging into a computer. The sync process is
run every certain time which is defined by a user himself/herself.

Objects which are considered for sync are those which have been modified during last 3 days (this can be changed
by a user upon his/her preferences).

2.1.3 Adding an email to a contact

Logic, how emails marked for sync are stored in SprinxCRM, is following:
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1. To filter emails which should not be propagated to SprinxCRM, use CompanyDomain functionality. This
functionality is especially helpful to avoid propagation of internal communication among salesmen (for
instance info@sprinx.com where sprinx.com is a domain).

2. If there is a match on full email address, then an email is linked to this contact person.

3. If a full email address is not found but a domain is found in the Stop list in SprinxCRM, a such an email will
not be synchronized. This helps to prevent free-emails to be stored in SprinxCRM.

4. If a full email address and a domain in the Stop list are not found but a domain exists in SprinxCRM, such an
email will be synchronized and attached to the company where the match on the domain was identified.
This functionality enables to have communications, where a contact person doesn’t exist yet in SprinxCRM,
stored in the system.

2.1.4 Common reasons why an email has not been synchronized

Emails are usually not synchronized due to:

1. Senders’, recipients, copy recipients’ and blank copy recipients’ email addresses don’t exist in
SprinxCRM

2. A domain has been found in a Company Domain list

A domain has been found in a Stop list

4. Email has been delivered to an Outllook profile which is not the default one (SprinxCRM OutlookSync
supports only synchronization with the default Outlook profile)

w

=
g

Note: No email can be synchronized twice. For instance when sync is run and one of emaila d dr e s s e s
exist in SprinxCRM at this moment then when introduced and next sync is run the email will NOT be re-
synchronized and attached to that contact person.

2.2 Requirements

SprinxCRM OutlookSync is a client application for computers and notebooks running Microsoft Windows. For exact
requirements, see below:

2.3 SprinxCRM Requirements

SprinxCRM OutlookSync is used together either with SprinxCRM installed on your personal or company server or the
SprinxCRM online version.

\jNote: If you are not a SprinxCRM online version user, visit the SprinxCRM homepage and set up an account to
use the SprinxCRM online version for 90 days for free.

2.3.1 System requirements

SprinxCRM OutlookSync is compatible with the following operating system and Microsoft Office version
combinations:

- Microsoft Windows 2000 (SP4)
Microsoft Outlook 2000, Microsoft Outlook XP, Microsoft Outlook 2003

- Microsoft Windows XP (SP2) 32bit
Microsoft Outlook 2000, Microsoft Outlook XP, Microsoft Outlook 2003, Microsoft Outlook 2007

- Microsoft Windows Vista 32 bit
Microsoft Outlook 2003, Microsoft Outlook 2007

2.3.2 Hardware requirements

The hardware requirements are identical to the requirements of the used operating system. You need
approximately 5 MB of disk space to install SprinxCRM OutlookSync.

do


mailto:info@sprinx.com
http://www.sprinxcrm.com/en/
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2.4 Further information

Other sources of information you can use:
SprinxCRM User Guide - to learn more about SprinxCRM, please download the SprinxCRM User Guide.

Knowledgebase - A list of useful articles and frequently asked questions can be found in the Sprinx knowledgebase.



http://www.sprinxcrm.com/support/PDFs/SprinxCRM_6_manual_en.pdf
http://kb.sprinx.cz/en/l_en-US/t_default/default.aspx
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3 SPRINXCRM OUTLOOKSYNC - GETTING STARTED

To start using SprinxCRM OutlookSync you need a valid license. A license may be bought at our e-Shop. Once you
have the license ready, you can proceed with the installation and set-up. The whole installation and set-up process
is split into the following four steps.

3.1 Step 1: SprinxCRM OutlookSync Installation

The SprinxCRM OutlookSync is very straightforward and easy to do:
1. Execute ,,setup.exe“from the folder with your SprinxCRM OutlookSync installation files.

—> Note: run the installation under an administrator account / with administrator rights

Select language and click OK.

Click Next in the following window and select destination folder for SprinxCRM OutlookSync.

Click Install and wait for the installation process to finish.

Click Finish to close the installation.

Run SprinxCRM OutlookSync from the Start menu - Programs - Sprinx Systems - SprinxCRM OutlookSync.

SUAWN

When you run the application, the icon symbolizes that the SprinxCRM OutlookSync application is running. You
can access the settings, synchronize manually or view the detailed history of synchronizations using the icon.

3.2 Step 2: Connect to SprinxCRM

This step describes setting up the connection between SprinxCRM and SprinxCRM OutlookSync. The differences
governed by the type of SprinxCRM you are using are described below.

3.2.1 If you are using the SprinxCRM online version:

e Right click the SprinxCRM OutlookSync icon - and select Settings.

e Select the Connections tab.

e Enter the URL of your SprinxCRM into the URL field. The address is displayed after logging in Personal page
on the www.sprinxcrm.com portal.

MY PAGE

Welcome to your SprinxCRM personal page!
As aregistered user you can take advantage of online version of SprinxCRM for 5 users, get license key for SprinkCRM
Free Edition, submit an issue to our customer support department or become a partner.

> SprinxCRM Online Go to SprinxCRM enline

URL for direct access to SprinXCRM online Now also for BlackBerry

hitps:ifonline.sprinxcrm.comiwfdugbnivoggxpa cphhorndittrrbyipgohbigzfhueyfs oefthkgoivbvenbwiwecpriatzidhwigdh

Send this url by email

e Check the “Don’t send any credentials to the” radio button.

— Note: if you have trouble confirming the settings, please check the entered data (the URL should
contain http, not https). Also, please check the connectivity to your SprinxCRM online. If you are unable
to connect after re-checking your settings, please contact us at (mailto:ProductSupport@sprinxcrm.com),
we will be happy to help you with any issue.



http://eshop.sprinx.cz/kategorie/?kategorie=14&zobrazit=1&Lng=1
http://www.sprinxcrm.com/Register.aspx
http://www.sprinxcrm.com/
mailto:ProductSupport@sprinxcrm.com
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When you fill in the data, click the Test button in the SprinxCRM OutlookSync settings screen. When the
“Connected successfully” message is displayed, click the OK button to start synchronizing your items.

3.2.2 If you use SprinxCRM on your personal on company server:

Right click the SprinxCRM OutlookSync icon - %] and select Settings.

Select the Connections tab.

Enter the URL of your SprinxCRM into the URL field. To retrieve the URL:

0 Run SprinxCRM.

0 Select the text in the address field of your internet browser and copy the text up to the “/”
character just behind the SprinxCRM word.

/= CRAM Browser SnrinwRM - Windmae Ini:.rpet Explorer,

MOJE UKOLY (3}

T}, CRM BROWSER

a

SprinkCRM 6 Premium Pack
iCEncovano pro; i

CRM BROWSER

Detail Hadist vie

e ndar

o Paste the address in the “SprinxCRM URL” field in the OutlookSync settings.

& Settings

Folders | General |; Connection ;

URL of SprircCRM application:

|hﬂp:fﬁcrrn sprirec.cz/SprireCRM

User authentication:
(#) Use cument user’s credentials

() Use the following credentials:

For example: http://serverl/SprircCRM/

(") Don't send any credentials to the server

Usemame: | z=r

Password: | —

[

oK

J[ Cancel J

gNote: if your SprinxCRM is installed on your personal PC, your SprinxCRM will most probably be

“http://localhost/SprinxCRM"* .

| f

your

SprinxCRM is installbed on

retrieving the URL, contact your server administrator.

a
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e When you fill in the data, click the Test button in the SprinxCRM OutlookSync settings screen. When the
“Connected successfully” message is displayed, click the OK button to start synchronizing your items.

3.3 Step 3: Synchronization setup

In this step, we will specify the e-mail folders, tasks and calendars to be synchronized between Microsoft Outlook
and SprinxCRM.

To set up folder synchronization:

o Select the Folders tab in the SprinxCRM OutlookSync settings window.

e Select folders (e-mail folders, calendar, tasks and contacts) that you wish to synchronize by checking
the checkboxes next to folder names. To synchronize only certain subfolders, expand a folder by
clicking the ® icon and check only subfolders.

€. Note: The application will automatically read folders from your default (if you have more than one) profile
in MS Outlook and check it for you.

Settings

Folders | General | Connection

Select folders to synchronize:

[#]= Inbex To synchronize incoming emails, checlk the
O] Mai Inbaox folder or ary other folder where you store

C]i= NevyZisdans posta incoming emails.

Ej g;ﬂr:?ems To synchronize outgoing emails, check the
- Sent tems folder.
[ Syne lssues

[ Syne lssuest

-
%‘ Tasks Only one task folder, one appointments folder
j Calendar and one contact folder can be synchronized.
&= Cortacts

oK ] l Cancel

o

—> Note: Task and Calendar are synchronized in both directions (SprinxCRM <=> MS Outlook), e-mails are
synchronized in only one direction (MS Outlook => SprinxCRM). Contacts are synchronized in only one
direction too (SprinxCRM => MS Outlook).

3.4 Step 4: Set up the synchronization frequency and other parameters

The synchronization of folders between MS Outlook and SprinxCRM is fully automated. You can set up how often to
synchronize the folders and whether the application is to be run automatically upon Windows startup.

To set up the synchronization frequency:

Select the General tab in the SprinxCRM OutlookSync settings window.

Check the “Synchronize each” checkbox and enter a desired number of minutes. The application enables
back synchronization (e.g. when you send e-mails without OutlookSync installed or when you are out of the
office and your PC is not turned in - and the synchronization is not performed). For such cases, please set
up a number of days for back synchronization.
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e You can also set:

(o]
(o]
(o]

Automatic execution of the application on Windows start up
Application language
Displaying of warnings about not-synchronizing attachments over the allowed size - if any e-mail

contains an attachment that is too large, a warning will be displayed. Such e-mails are synchronized
into SprinxCRM, only the attachment is not copied.

B Settings &|

Folders| General |C0nnection

Launch SpriredCRM Outlook Sync when Windows starts
Automatic synchronization every minute(s)

Synchronize past day(z)

Language |Eng|ish (United States) V|

Digplay waming message when email attachment exceeding allowed size is being skipped

oK ] l Cancel




