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System requirements
SprinxCRM Outlook Sync is compatible with the following MS Office:

- Microsoft Office 2007
- Microsoft Office 2010

Hardware requirements are same as minimal requirements for given OS and MS Office. Installation
requires up to 5 MB disk space.

Installation at local PC
1) Close your Outlook
2) Go to website and click this url:

http://www.sprinxcrm.com/Download/SprinxCRM%200utlookSync/setup.exe

3) It will start installation of SprinxCRM automatically.

4) Follow on-screen instructions.

5) In some cases, after the installation you might get the window below.
CHOOSE “This program installed correctly”

— = 5
.| Program Compatibility Assistant [ﬁ

This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

| Program: Setup
Publisher: setup[1]
Location: C\Users\zoth\AppData‘Local\Micro..\setup[1].exe

‘% Reinstall using recommended settings

B

nis program instalied correctly

Cancel

@ What settings are applied?

6) Restart MS Outlook to get SprinxCRM Outlook Sync running.

Outlook Sync configuration
There are two main steps in order to configure SprinxCRM Outlook Sync:

e Connection configuration — you will set up connection between SprinxCRM and your Outlook
Sync

e Sync Folder configuration - you will choose what folders in your Outlook you want to
synchoronise with SprinxCRM

e Sync frequency and other configuration — you will set up how often and for how many days back
you want your emails get synchronized.

Connection configuration

1) Open SprinxCRM Outlook Sync settings
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Open your Outlook Add-Ins, find SprinxCRM Outlook Sync and click on “Settings”.

5 | e S ) 4
File Home Send / Receive Folder View Add-Ins

OutlookSync ~ @ GoToMeeting ~ @) Meet Now @ Schedule Meeting
@ Schedule a GoToMeeting = & Pro user & Synchronizkl SprinxCRM @ Help v5.20.55
Menu Commands Custom Toolbars

2) Configure Connection to SprinxCRM server

For SprinxCRM Calendar/Mail/Task Connectors enter: username, password and server url including
http(s). Note: user name and password must be username and password of an existing user account
in SprinxCRM.

Settings lﬁ@g

Synchronization Sources | Plugins | Sync | Reporting | Licensing|

+| Outlook Mails Cannector [Maill This connector allows you to connect to SprinxCRM 6.2 x and
z‘ Qutlook Calendars Connector [Calendar] synchrenizec Calendar

[¥] Dutlook Tasks Connector [Task]

[ So110XCRM Calondar Connector[Calendarl |
[ SprinxCRM Mail Connector [Maill

:‘ SprinxCRM Task Connector [Task]

i
I Not configured
Username  usemame@mysprinxcrm.com
i
Password sese
" Server hitps:\lonline.sprinxcrm.com\mysprinxcrm)
il
Apply&Save
| [] Always sync allitems no older then this number of days 0 =
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Folder sync configuration
1) Go to SprinxCRM Outlook Sync settings

2) Select folders you want to synchronize with SprinxCRM

For Outlook Mails/Calendars/Tasks connectors select what folders you want synchronize: default
folder, selected folders, including subfolders option, etc.

Sl 125 - o e
Synchronization Sources ‘P\ugms | Sync I Reporting | Licensingl
Qutlook Mails Connector [Mail] This connector allows you to connect to Outlook mails and
Outlock Calendars Connector [Calendar] synchronize them

QOutlook Tasks Connector [Task]

|| SprinxCRM Calendar Connector [Calendar]
D SprinxCRM Mail Connector [Mail]

|| SprinxCRM Task Connector [Task]

Synchronize default folder and Sent ltems [] and Trashcan W
Synchronize those checked default folder subfolders: and their subfolders

[_] 01 press

:| 02 Sprinx reports

[¥] 03 online

[0t poducppor
[C]99cld

:| private

[ ] Always sync all items no older then this number of days 3 ~
Date limit refers to Start/Due/End and not modification
[] Read only (items will not be changed nor created)

[]'Wam when deleting to Deleted Items

o [ oma ]

0

8 Note: Tasks and Calendar are sync both ways (SprinxCRM <=> MS Outlook), emails are sync
only one way (MS Outlook => SprinxCRM). Contact are also sync one way (SprinxCRM => MS
Outlook)

Other Sync configuration options

There are several other options tweaking sync behavior.
Follow onscreen descriptions for configuration options you can use to adjust sync process.

Outlook Sync functionality

Calendar and task sync functionality

Items from Calendar are sync both way. Appointment created in MS Outlook will be sync to
SprinxCRM and Appointment created in SprinxCRM will be sync to Outlook. Changes are also
reflected on both locations and sync.

| Deletion of an Event or task in MS Outlook will not be performed in SprinxCRM. This feature is a
benefit of SprinxCRM as a “general storage” of your communication.
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Contact sync functionality

Contacts (companies and persons) are sync only from SprinxCRM to Outlook.

ISync will transfer only Contacts that current user is assigned as a an account manager.

Email sync functionality

Email sync is one way from Outlook to SprinxCRM. Sync will check emails in selected folders. Sync will
transfer only emails that have same email address with Contact email address in SprinxCRM. Such
email will be sync to the Contact as a sent or received email by the user. Sync will transfer email body
and attachments. Only sent BCC emails will be attached to SprinxCRM contact.

A % A Appointment
T T T Task
MS Outlook
C C C Contacts
E E  Email

Aplikace SprinxCRM
Outlook Sync

Sync schema between MS Outlook and SprinxCRM

Rules for attaching emails to Contacts

Sync will attach emails to Contacts according following rules:

1) No emails having email address domain configured in the “Company Domain list” will be sync
into SprinxCRM. This feature enables to omit internal company communication from being sync
into SprinxCRM. Note: the “Company Domain list” is not configured at SprinxCRM online.

2) Emails having same email address as a contact in SprinxCRM are attached to the contact.

3) If there is no contact with matching email address, the sync will look at “Stop list” and will check
whether email address domain is listed in the list. If there is the domain listed then email is not
synced into SprinxCRM. Note: this feature will allow you to omit emails sent from free mails as a
spam etc. Stop list is configurable in the administration.

4) If there is no contact with matching email address and the domain is not listed in “stop list” then
sync will look for a Company contact having email address with same domain as the email. If
there is such a company the email will be attached to the company. If there is no company
having same domain the email will not be transferred to SprinxCRM. Note: this will allow you to
have sync communication with your customer personnel that is not recorded in your SprinxCRM.

Outlook Sync troubleshooting
There are several typical issues why your email will not appear in SprinxCRM:

1) Senders or recivers email address is not found in SprinxCRM contacts
2) Domain part of the email address is listed in “Company domain” list
3) Domain part of the email address is listed in “Stop list”
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4)

Email has been delivered to Outlook profile that is not default (SprinxCRM sync only from default
Outlook profile)
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Outlook Sync uninstallation
You can uninstall SprinxCRM Outlook Sync in two steps:

1) Remove Outlook Sync from programs on your PC
2) Remove Outlook Sync Add-In from your MS Outlook

Remove Outlook Sync from programs

1) Go to: Control panel > Programs > Uninstall a program
2) Select: Sprinx.Sync.Outlook.AddIn
3) Click: Uninstall and follow on screen instructions

-

"4 Beose» »

]

@ = v|f\_‘ » Control Panel

» Programs » Programs and Features

v| +5 ‘ | Search Programs and Fﬂmr@s el ‘

Control Panel Home -
Uninstall or change a program

View installed updates

% Turn Windows features on or

il Organize *  Uninstall
Install a program from the -
network IRl

W Softonic-Eng7 Toolbar
Suﬁware Intel(R) PROSet/Wireless WiFi

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

E=PR
Publisher
Softonic-Eng7
Intel Corporation

# | Sprinx.Sync.Outlook.AddIn

Sprinx.Sync.Outlook A

& Symantec Endpoint Protection

@System Update

@ThinkPad FullScreen Magnifier

& ThinkPad Power Management Driver for SL Series
ThinkPad Power Manager

[@) ThinkPad UltraNav Driver

@ThinkPad UltraNav Utility

@Think\lamage Active Protection System
OThinkVamage Fingerprint Software

HTotal Commander (Remove or Repair)
.Ii‘l..r .o PR P . oo - oo o
4

H'

101 | '

Sprinx.Sync.Outlook.AddIn Product version: 6.2.0.55

Symantec Corporatior

Lenovo

Lenavo
Lenovo
UPEK Inc.

Ghisler Software Gmbl _

»

Help link: http://www.sprinxcrm.com/Downlg...
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Remove from Outlook Add-ins

1) Go to: MS Outlook > File > Options > Add-Ins
2) Click button: “Go”

[ Cutiook Options R o o T . — —— TS ||

General 5 . . .
View and manage Microsoft Office Add-ins.
Mail
calendar Add-in Options
Contacts Launch Add-in options dialog: | Add-in Options...
Tasks Add-ins
Nates and Journal f
MName - Location Type =
Search Active Application Add-ins
Business Connectivity Services Add-In C\..icrosoft Office\Office l4\ADDINS\BCSAddin.dll  COM Add-in
Mobile GoToMeeting Outlook COM Addin C\.itrix\GaToMeeting\457\G2MOutlookaddindll  COM Add-in
Language Microsoft Exchange Add-in Office\Office 1\ ADDINS\UmQutlookAddin.dll  COM Add-in
Microsoft Outlock Social Connectar oft Office\Officel\SOCIALCONNECTORDLL  COM Add-in
Advanced Microsoft SharePoint Server Colleague Impaort Add-in Office\OfficelMADDINS\Colleaguelmport.dll  COM Add-in
Microsoft SharePoint Workspace Proxy for Outlook Add-in J\Microsoft Office\Officel4\GROOVEEX.DLL ~ COM Add-in =
Customize Ribbon MaobileMe Outlook Add-in Apple\Mobile Device Support\OutMMe32.dll  COM Add-in

OneNote Notes about Outlock frems
CQutlook Change MNatifier

(B6)\Microsoft Office\Office14\OMNBttnOL.dIl  COM Add-in

M | Quick Access Toolbar COM Add-in

S| Qutlook.Add
Add-Ins = L = s I
Trust Center Inactive Application Add-ins i
iTunes Cutlook Addin am Files (x8&)\iTunes\iTunesOutlookaddIn.dll  COM Add-in Il
Microsoft Access Qutlook Add-in for Data Collection and Publishing crosoft Office\Office l4\ADDINS\ACCOLK.DLL  COM Add-in
Microsoft VBA for Outlook Addin Ci\..rosoft Office\Office1\ADDINS\QUTLVBADLL ~ COM Add-in
Add-in: Sprinx.Sync.Qutlook.AddIn
Publisher: <None»
Compatibility: Mo compatibility information available
Location: http://www.sprinxcrm.com/Download/SprinxCRM OutlookSyne/Sprinx.Sync.Outlook.AddInvsto
Description:  Sprinx.Sync.Outlook.AddIn - Qutlook add-in created with Visual Studio Tools for Office !

Manage: |COM Add-ins j Go...

3) Select: Sprinx.Sync.Outlook.AddIn
4) Click button: Remove

-
L

i — L & WO N

COM Add-Ins

Add-Ins available:

|| Microsoft SharePoint Server Colleague Import Add-in -
E Microsoft SharePoint Workspace Proxy for Outlook Add-in

|| Microsoft VBA for Outlook Addin

|| |[¥|MaobileMe Outlook Add-in

|| OneNote Notes about Qutlook Ttems

E Outlook Change Motifier

| Sprinx. Sync. Outlook. Ad
| |windows Search Email Indexer -

Location: http:/fwnanw.sprinxcrm.com/Download/SprinxCRM OutlookSync/Sprinx.Sync.Outlook. AddIn.vsto
Load Behavior: Load at Startup
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